Public Affairs Community Event Follow-up: 01.25.25

CA-4856 FEMA Wildfire Recovery Guide

Thank you for attending the discussion on recovering from the Los Angeles wildfires. Below
are key resources and information to assist you on the path to recovery.

Resources Included:

1. FEMA Grant Assistance: How to Apply 9. Mental Health Resources

2. Financial Assistance Programs 10. Preparing to Return Home

3. SBA Loan Assistance: How to Apply 11. Health Concerns

4. Housing Support 12. Debris Removal and Rebuilding

5. Other Support 13. Business/Non-Profit/House of Worship
6. Eligibility/Inspection Resources

7. Small Business Administration Programs 14. Disaster Preparedness

8. Protecting Yourself from Fraud 15. Additional Resources

16. Key Contact Information

1. FEMA Grant Assistance: How to Apply (Social)

Call: 1-800-621-3362 (7 a.m. - 10 p.m. PT, daily).

Online: Visit DisasterAssistance.gov.

FEMA App: Download to register and track your application.

Disaster Survivor Assistance Teams: In your community

In Person: Visit Disaster Recovery Centers (DRCs): (Video)

o Altadena Disaster Recovery Center: 540 W. Woodbury Rd. Altadena, CA 91001.

o Pasadena City College Community Education Center: 3035 E. Foothill Blvd., Pasadena, CA
91106. Closes permanently on Friday, 1/31/25.

o UCLA Research Park West: 10850 Pico Blvd., Los Angeles, CA 90064.
o Locations are open 7 days a week, 9 a.m. to 8 p.m., including holidays.

FEMA Offers Recovery Tips for California Wildfire Survivors
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https://www.fema.gov/disaster/4856
https://x.com/fema/status/1880374927456403474
https://www.disasterassistance.gov/
https://youtu.be/-0G2dxOhhtk?si=o63wFe0i1MamfHx5
https://www.youtube.com/watch?v=ksHgMMnNchU&list=PL720Kw_OojlKqEte_E6TKkwdv-S_2pMGp&index=5&pp=iAQB
https://www.fema.gov/press-release/20250124/fema-set-open-altadena-disaster-recovery-center
https://www.fema.gov/press-release/20250113/fema-offers-recovery-tips-california-wildfire-survivors
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2. Financial Assistance Programs
FEMA offers grant aid for: (Factsheets)
e Home Repairs: Financial help for uninsured disaster-related damages.

e Temporary Housing: Rental assistance, transitional sheltering, and lodging expense
reimbursement.

e Personal Property Loss: Replacement for essential items lost in the wildfire.

e Disaster-Related Needs: Includes childcare, transportation, medical/dental expenses, and funeral
costs.

3. SBA Loan Assistance: How to Apply (Social)

e C(Call: 800-659-2955 (7 a.m. - 10 p.m. PT, daily).
e Online: Visit https://lending.sba.gov/search-disaster/.
e In Person: Visit Disaster Recovery Centers (DRCs):

o Appointment
o Altadena Disaster Recovery Center: 540 W. Woodbury Rd. Altadena, CA 91001.

o Pasadena City College Community Education Center: 3035 E. Foothill Blvd., Pasadena, CA
91106. Closes permanently on Friday, 1/31/25.

o UCLA Research Park West: 10850 Pico Blvd., Los Angeles, CA 90064.

o Locations are open 7 days a week, 9 a.m. to 8 p.m., including holidays.

Important Deadlines: Apply for FEMA and SBA assistance by March 10, 2025.

4. Housing Support (Factsheet)

e Transitional Sheltering Assistance (TSA): Short-term hotel accommodations while you develop a
permanent housing plan. (Translated TSA Journey Graphics)

e Rental Assistance: Covers temporary housing costs for those with uninhabitable homes.
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https://www.fema.gov/sites/default/files/documents/fema_ia-quick-reference_2024.pdf
https://www.fema.gov/sites/default/files/documents/fema_habitability_qrg_20241010.pdf
https://www.sba.gov/funding-programs/disaster-assistance/california-wildfires
https://x.com/SBAgov/status/1879282498389319768
https://appointment.sba.gov/
https://www.google.com/maps/dir/540+W+Woodbury+Rd,+Altadena,+CA+91001/data=!4m6!4m5!1m1!4e2!1m2!1m1!1s0x80c2c259ac88dd35:0xbc3917d9c660d16c?sa=X&ved=1t:707&ictx=111
https://www.google.com/maps/dir/3035+E+Foothill+Blvd,+Pasadena,+CA+91107/data=!4m6!4m5!1m1!4e2!1m2!1m1!1s0x80c2dd53671470d9:0x1100085333a2a9bb?sa=X&ved=1t:707&ictx=111
https://www.google.com/maps/dir/3035+E+Foothill+Blvd,+Pasadena,+CA+91107/data=!4m6!4m5!1m1!4e2!1m2!1m1!1s0x80c2dd53671470d9:0x1100085333a2a9bb?sa=X&ved=1t:707&ictx=111
https://www.google.com/maps/dir/10850+W+Pico+Blvd,+Los+Angeles,+CA+90064/data=!4m6!4m5!1m1!4e2!1m2!1m1!1s0x80c2bba2da468123:0xdd403487d121b95?sa=X&ved=1t:707&ictx=111
https://www.disasterassistance.gov/
https://lending.sba.gov/search-disaster/
https://www.fema.gov/sites/default/files/documents/fema_ia-quick-reference_late-registration.pdf
https://www.fema.gov/sites/default/files/documents/fema_ia_individuals-households-program-fact-sheet_112024.pdf
https://www.fema.gov/press-release/20250115/fema-transitional-sheltering-assistance-available-los-angeles-county
https://www.fema.gov/sites/default/files/documents/fema_suvivor-tsa-journey_flyer.zip
https://www.fema.gov/press-release/20250118/fema-rental-assistance-available-if-you-need-it
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e Lodging Expense Reimbursement (LER): Reimbursement for out-of-pocket hotel expenses due to
displacement.

e How FEMA Determines if a Home is Habitable

e What FEMA Assistance Covers

e Help for the Unhoused

e Help for Survivors with Insurance (Social)

For questions about eligibility or housing options, contact FEMA at 1-800-621-3362.

5. Other Support (Factsheet)

e Personal Property: Financial assistance to repair or replace essential household items such as
furniture, appliances, clothing, and tools needed for work that were damaged or destroyed in a
disaster.

e Childcare: Assistance to cover increased childcare costs due to a disaster, including daycare or
babysitting expenses for children under 13.

e Maedical and Dental: Financial aid for disaster-related medical and dental expenses, such as
hospital bills, prescription medications, or dental care resulting from injury during the event.

e Funeral: Assistance to help with disaster-related funeral or burial costs, including caskets, burial
plots, or cremation services.

e Transportation: Aid to repair or replace a vehicle damaged or destroyed in a disaster, or to cover
disaster-related public transportation costs.

e Moving and Storage: Assistance for the cost of moving and storing personal property to prevent
further disaster-related damage.

e Miscellaneous and Other Expenses: Funds to cover necessary disaster-related costs not specifically
listed, such as generators for medical needs or specialized equipment for individuals with
disabilities.

e Clean and Sanitize Your Home: Financial assistance for cleaning and sanitizing a home damaged by
a disaster, including debris removal or mold remediation.

6. Eligibility/Inspection
e Eligibility/Appeals
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https://www.fema.gov/node/can-fema-reimburse-me-my-lodging-expenses
https://www.fema.gov/fact-sheet/how-fema-determines-if-home-habitable
https://www.fema.gov/assistance/individual/housing
https://www.fema.gov/fact-sheet/fema-assistance-those-unhoused-or-residing-non-traditional-housing-disaster
https://x.com/FEMARegion9/status/1881408090979148139
https://x.com/fema/status/1878509826721935661
https://www.fema.gov/fact-sheet/individuals-and-households-program
https://www.fema.gov/assistance/individual/housing
https://www.fema.gov/sites/default/files/documents/fema_ia_individuals-households-program-fact-sheet_112024.pdf
https://www.fema.gov/sites/default/files/documents/fema_ia-quick-reference_personal-property.pdf
https://www.fema.gov/press-release/20241203/fema-can-help-disaster-related-childcare-costs
https://www.fema.gov/press-release/20250122/clean-and-sanitize-assistance-available-los-angeles-county-residents
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o After You Apply, Now What

o FEMA Determination Letters are Important First Step to Receive Assistance

o How Do | Appeal FEMA’s Decision?

e Inspection

o At Home Inspections

7. Small Business Administration Programs

e SBA Overview Video for Eaton Fire

e The Small Business Administration (SBA) provides long-term low interest loans to qualified
homeowners up to $500,000 to replace or repair their primary residence.

e Qualified renters and homeowners may borrow up to $100,000 to replace or repair personal
property — such as clothing, furniture, cars, and appliances — damaged or destroyed in a disaster.

e Home Disaster Loans: Loans to homeowners or renters to repair or replace disaster-damaged real
estate and personal property, including automobiles.

e Business Physical Disaster Loans: Loans to businesses to repair or replace disaster-damaged
property owned by the business, including real estate, inventories, supplies, machinery and
equipment. Businesses of any size are eligible. Private, non-profit organizations such as charities,
churches, private universities, etc., are also eligible.

e Economic Injury Disaster Loans (EIDL): Working capital loans to help small businesses, small
agricultural cooperatives, small businesses engaged in aquaculture, and most private, non-profit
organizations of all sizes meet their ordinary and necessary financial obligations that cannot be met
as a direct result of the disaster. These loans are intended to assist through the disaster recovery
period.

8. Protecting Yourself from Fraud

e Beware of Stolen Identity and Disaster Fraud

e FEMA representatives will always carry official identification. Verify their credentials.
e FEMA will never charge fees for applications, inspections, or assistance.

e Report suspected fraud or identity theft related to FEMA assistance by calling 1-800-621-3362.

Learn more at fema.gov 01/25/25 4


https://www.fema.gov/press-release/20250121/after-you-apply-fema-now-what
https://www.fema.gov/press-release/20250114/fema-determination-letters-are-important-first-step-receive-assistance
https://www.fema.gov/assistance/individual/after-applying/appeals
https://www.fema.gov/fact-sheet/what-you-need-know-returning-home-housing-inspections
https://www.sba.gov/funding-programs/disaster-assistance/california-wildfires
https://www.youtube.com/watch?v=DjmAc10xXUw
https://www.sba.gov/funding-programs/disaster-assistance/physical-damage-loans#id-home-and-personal-property-loans
https://www.sba.gov/funding-programs/disaster-assistance/physical-damage-loans#id-business-physical-disaster
https://www.sba.gov/funding-programs/disaster-assistance/economic-injury-disaster-loans
https://www.fema.gov/press-release/20250118/wildfire-survivors-beware-stolen-identity-fraud-and-other-disaster-recovery
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e Price Gouging
o Here’s how to file a price gouging complaint:
o Online: Online Complaint Reporting Tool

o Phone: 800-593-8222

o Email: complaints@dcba.lacounty.gov

9. Mental Health Resources
Disasters can take an emotional toll. Reach out for support:

e FEMA-Funded Programs

o 988 Crisis Lifeline: Call, text, or chat at 988 for 24/7 confidential support.

o Disaster Distress Helpline: Call or text 1-800-985-5990 for disaster-specific emotional
support. (Social)

e LA County Disaster Mental Health Resources: 1-800-854-7771

o The Mental Health Impact of Wildfires

o Helping children after a wildfire: Tips for caregivers and teachers

10. Preparing to Return Home

e Preparing to Return to Your Property After the Fires: Frequently Asked Questions

o After the Disaster: Landlords and Tenants Guidelines

e Can | Return Home App from CalOES: (Genasys Protect App)

11. Health Concerns

e LA County Public Health - Returning Home After a Fire Guidelines

e South Coast Air Quality Management District: 2025 Wildfire Response | Air Quality Index

o South Coast Issues Windblown Dust and Ash Advisory (01/22/25)
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https://dcba.3diengage.com/FrontPortal/Page/RenderPage?tabId=27&searchParameter=srTypeId%3D17
mailto:complaints@dcba.lacounty.gov
https://www.fema.gov/fact-sheet/crisis-counseling-assistance-training-program
https://x.com/Readygov/status/1882082677026640054
https://dmh.lacounty.gov/our-services/disaster-services/disaster-mh-resources/#:%7E:text=Mental%20Health%20Help%20Line%3A%20Call,crisis%20counseling%20over%20the%20telephone.
https://www.psychiatry.org/news-room/apa-blogs/the-mental-health-impacts-of-wildfires
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-safety-and-crisis/natural-disaster-resources/helping-children-after-a-wildfire-tips-for-caregivers-and-teachers
https://recovery.lacounty.gov/returning-after-fire-faq/
https://dcba.lacounty.gov/after-the-disaster-information-for-landlords-and-tenants/
https://protect.genasys.com/download?fbclid=IwY2xjawH5HWdleHRuA2FlbQIxMAABHRedVEXFOBijmQVJx-MrEZVtSWgtEUnKl0iQU3tAjBBCOdpquFEbha3kpQ_aem_eT4k3MbDV7HvjMccFSdAsA
https://x.com/FEMARegion9/status/1881087206997319879
https://www.aqmd.gov/wildfire-executive-order
https://www.aqmd.gov/home/air-quality/air-quality-forecasts
http://www.aqmd.gov/docs/default-source/news-archive/2025/wbd-ash-advisory-jan-22-25.pdf?sfvrsn=7
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o Take Precautions to Avoid Exposure to Wildfire Ash (01/15/25)

e (California Smoke Spotter App: Provides real-time updates on air quality. (Fact Sheet)

e Environmental Protection Agency: 2025 California Wildfires

e PPE

o Pasadena Public Health Department is distributing free PPE to those affected by the Eaton
Fire. (City of Pasadena)

o The Los Angeles Public Library is also distributing PPE.

12. Debris Removal and Rebuilding

e Debris Removal

o Hazardous Household Waste Removal: Managed by the EPA to safely remove toxic materials
like batteries, asbestos, and propane tanks. (Frequently Asked Questions)

o Debris Removal Program: Residents must submit a Right of Entry (ROE) form to participate.
Visit recovery.lacounty.gov for updates.

¢ Rebuilding

o Hazard Mitigation under the Individuals and Households Program-Wildfire Measures

13. Business/Non-Profit/House of Worship Resources

e FEMA Help for the Self Employed: FEMA Assistance for Self-Employed for Equipment, Tool
Replacement
e Faith-based organizations, community, volunteer and non-profit organizations may be eligible to
apply for FEMA grants in areas eligible for the FEMA Public Assistance Program. Only organizations
with state or IRS tax exempt status may be considered.
e SBA Economic
o A separate SBA Disaster Assistance program known as business physical disaster loans
covers property damage. A business may qualify for both an EIDL and a physical disaster
loan. The maximum combined loan amount is $2 million.
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http://www.aqmd.gov/docs/default-source/news-archive/2025/ash-updt---january-15-2025.pdf?sfvrsn=13
https://apps.apple.com/us/app/california-smoke-spotter/id1531391671
https://ww2.arb.ca.gov/resources/fact-sheets/california-smoke-spotter
https://www.epa.gov/ca/2025-california-wildfires
https://www.pasadenastarnews.com/2025/01/15/pasadena-public-health-department-is-distributing-free-ppe-to-those-affected-by-the-eaton-fire/
https://www.cityofpasadena.net/public-health/news-announcements/personal-protective-equipment-distribution-site-starting-jan-15/
https://www.facebook.com/lapubliclibrary?__cft__%5b0%5d=AZVOo3J8_vMUQhRN7eYwiImnWfPJjwVwT51lEtKZKL2gGcrEioHOxRQZl6jxJEfOAwUNydjDGceCF9TF5D1Kt1XgTQPUJdtSjmgbuIdfyLyQ1hNxAMPzMMplnAnDkGsiEr23mn7t0sOej-STRefB4dupIZM59D0wC-dhPyNV6ulogA&__tn__=-UC%2CP-R
https://lapl.org/be-ready
https://storymaps.arcgis.com/stories/12e839aa88764185ab7ef3f84cace1ea
https://recovery.lacounty.gov/debris-removal/hazardous-material/
https://recovery.lacounty.gov/
https://www.fema.gov/fact-sheet/hazard-mitigation-under-individuals-and-households-program-wildfire-measures
https://www.fema.gov/fact-sheet/fema-assistance-self-employed-equipment-tool-replacement
https://www.fema.gov/fact-sheet/fema-assistance-self-employed-equipment-tool-replacement
https://www.fema.gov/assistance/public
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14. Disaster Preparedness

Wildfire Preparation
o Wildfire Prep Video
o Go Bag: Important Documents Video
o Evacuation Order vs. Evacuation Warning
O
O

Monitor California Fire Activity: www.fire.ca.gov
Watch Duty App: app.watchduty.org
o Wildfire Preparedness: ready.gov/wildfires
Flood After Fire Risk
o Floods Increase After Fires: fema.gov/fact-sheet/flood-risks-increase-after-fires (Social)
o Flood Risks Increase After Fires: fema.gov/press-release/20250125/possible-rainfall-
poses-new-concerns-wildfire-survivors

15. Additional Resources

Altadena/Eaton Resources

Los Angeles/Palisades Resources

LA County Malibu Resources

City of Malibu Palisades Fire Page

Pasadena Resources

Disaster Unemployment Assistance: FEMA-funded, state-administered.

Disaster Legal Services

Assistance for Business Owners and Workers

Replacing Lost Documents

Vital Records Replacement: Contact the LA County Registrar-Recorder/County Clerk’s Office at 1-
800-201-8999. (Online | In Person | By Mail)

Los Angeles County residents directly impacted by fires can request property and vital records free
of charge to help with recovery efforts from the Los Angeles County Registrar-Recorder/County
Clerk’s Office. If you have been impacted, please call 800-201-8999 and select Option 1, followed
by Option 2, or email your request with specific information to recorder@rrcc.lacounty.gov.

GoFundMe Resources: Support Page | FEMA Video

FEMA External Affairs Hiring for Los Angeles Wildfires
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https://x.com/FEMARegion9/status/1882266914808033666
https://x.com/Readygov/status/1882146319558463782
https://x.com/Cal_OES/status/1881474263947108638
http://www.fire.ca.gov/
https://app.watchduty.org/
https://x.com/FEMARegion9/status/1882194543971586170
https://recovery.lacounty.gov/altadena/
https://recovery.lacounty.gov/city-of-los-angeles-palisades-fire-recovery-information-resources/
https://recovery.lacounty.gov/malibu-fire-recovery-information-resources/
https://www.malibucity.org/1168/Palisades-Fire
https://recovery.lacounty.gov/pasadena-recovers/
https://edd.ca.gov/en/unemployment/disaster_unemployment_assistance
https://www.fema.gov/fact-sheet/disaster-unemployment-assistance
https://www.fema.gov/fact-sheet/disaster-legal-services
https://opportunity.lacounty.gov/how-we-help/emergency-resources/
https://www.fema.gov/fact-sheet/replacing-lost-documents-after-los-angeles-county-wildfires
https://www.lavote.gov/home/records/birth-records/birth-records-request/online-request
https://www.lavote.gov/home/records/birth-records/birth-records-request/inperson-request
https://www.lavote.gov/home/records/birth-records/birth-records-request/mail-request
mailto:recorder@rrcc.lacounty.gov
https://support.gofundme.com/hc/en-us/articles/32804969045915-Organizing-a-fundraiser-for-the-California-Wildfires
https://x.com/FEMARegion9/status/1879285609149370567
https://x.com/FEMARegion9/status/1880340077165130140
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Small Business Administration (SBA) Loans: Low-interest loans for home repairs, property

replacement, or small business needs. Visit sba.gov for details.

16. Key Contact Information

California Wildfire Page: CA.gov/LAFires (Social)

FEMA Disaster Assistance Updates: fema.gov/disaster/4856/news-media

Los Angeles County Recovery Updates: recovery.lacounty.gov
Southern California Edison (Outage Center): 1-800-655-4555
SoCalGas: 1-800-427-2200

Los Angeles Department of Water and Power (Outage Map): (800) 342-5397
Clean Power Alliance: (888) 585-3788

SoCalGas (Fire Updates): (800) 427-2200
Los Angeles Unified School District: (213) 241-1000
Pasadena Unified School District: (626) 396-3600

Los Angeles County Department of Education: (562) 922-6111

FEMA Mission: Helping people before, during, and after disasters.

For more details or support, visit FEMA.gov or follow FEMA on social media:
X: @FEMARegion9 | FEMA | Facebook: FEMA | Instagram: @FEMA

RO News Desk (Public Affairs) Brandi Richard Thompson, 510-627-7006, fema-r9newsdesk@fema.dhs.gov

Learn more at fema.gov
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https://www.sba.gov/
https://www.ca.gov/LAFires/
https://x.com/Cal_OES/status/1880026013947900303
http://fema.gov/disaster/4856/news-media
https://recovery.lacounty.gov/
https://www.sce.com/outage-center
https://www.ladwp.com/outages/power-outage-map
https://cleanpoweralliance.org/
https://www.socalgas.com/fires
https://www.lausd.org/domain/4
https://www.pusd.us/
https://www.lacoe.edu/
https://www.fema.gov/
https://x.com/FEMARegion9
https://x.com/fema
mailto:fema-r9newsdesk@fema.dhs.gov
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